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Letter from the President & CEO
Life makes for an interesting journey and each chapter brings something new. At the beginning of the year the outlook was very different than it is
today. 2019 had shaped up to be a fantastic year for Trona Valley and our members. We ended the year at $233 million in assets and expected
growth to stay in the double-digits. We paid out just shy of $2 million in dividends to our members, with half-a-million of that going to members with a
high-yield checking. While the FOMC continued to push the fed funds rate down, we kept our dividend rates at the top of the market and took pride
in giving that revenue back to our members.
We also gave back to the community through our service and volunteerism. I am incredibly proud of my team and their passion for serving the
community. The highlight of the year for me was our community service day held in October. To celebrate our seniors who built up our communities,
Trona Valley’s staff worked with Mansface Terrace, Mission at Castle Rock, Deer Trail Assisted Living, Rock Springs Young at Heart Senior Center,
Rocky Mountain Care Nursing Home, and Uinta Senior Citizens Center for a day of helping and caring for our seniors.
Each year I make it a goal to be able to say we’ve made banking with us even easier than the previous year. Our teams work diligently to realize
that goal each year. We completely revamped our business account offerings, simplified our collateral protection program, updated our online
banking app and website, and added new products and services. That is naming just a few of the improvements, many of which were identified by
you through our annual member satisfaction survey. There’s always room to improve and we value your feedback to better ourselves and be the
best in the market.
Nothing is more meaningful than a referral from a trusted friend or colleague and I’m excited to announce more than 930 new members were
referred to us through our Refer-a-Friend program. Our success is your success and we appreciate your support. Trona Valley is your credit union.
You’re a voting-owner. The Board of Directors set the standard for everything we do and is comprised of elected members who are just like you.
Our directors live here, have raised families here, work here, and know our communities and needs. This is the credit union difference, and this
couldn’t be more important than now when our communities are facing challenges we’ve never seen before.
The consequences of COVID-19; the quarantines, the economic downturn, the stalling of the energy industry, has wreaked havoc on Wyoming.
We have all been affected in some manner. Some have lost pay, lost jobs, even lost loved ones. Credit unions across the nation answered the call
to help in our communities and Trona Valley was no exception. We immediately began waiving fees for most services, offered payment skips
regardless of your situation, gave out assistance loans, and worked closely with our members most effected by the coronavirus. We also worked
with small businesses to secure $1.3 million in forgivable loans through the Paycheck Protection Program.
When the pandemic began, we temporarily closed our lobbies and shifted our staff to support our drive-through and call center. It was inconvenient
for many, but necessary, and I appreciate your patience as we reorganized our lobbies to protect our members and employees. Operations are
mostly back to normal now, but understandably, members are looking for options to conduct their banking without visiting the branch. We’re working
to introduce big changes to our lending and account servicing that will make it much more convenient to do business with us without coming to the
office.
I can’t say what to expect the rest of the year, but our purpose is clear: Trona Valley is here to help carry the burden ahead. I have lived in Wyoming
my entire life; born and raised. I have tremendous pride in the people here and how we support one another. 2020 will be no different. Above all
else, I wish for the safety and wellbeing of you and your families. From all of us at Trona Valley, take care, and thank you.

Jeremy Gibson, President & CEO
Supervisory Committee Report
The Supervisory Committee is a volunteer committee responsible for evaluating the activities, internal controls, compliance with regulations,
policies, procedures, and that the financials adhere to generally accepted accounting principles (GAAP). This committee consists of Annette
Eychner, Nellie Nutting, Cindy Haggit, and Spring Hunt.
The committee reviews monthly internal audit reports conducted by Penny Bybee, Trona Valley’s Internal Auditor, and does its own reviews on a
regular basis. Ferrin and Company, LLC. was contracted to complete the annual financial statement audit. The audit concluded that the financial
statements present fairly, in all material respects, the financial position of Trona Valley Credit Union are in accordance with accounting principles
generally accepted in the United States of America.
The Supervisory Committee concludes that the policies set by the Board of Directors establishes sound management practices and the Credit Union
staff are operating effectively in a manner consistent with safeguarding the membership’s interests.
Respectfully Submitted,

Annette Eychner, Supervisory Committee Chairperson

Financial Statements • December 2019 Balance Sheet
Loans

$182,409,949

Liabilities

$ (1,756,830)

Allowance for Loan Loss

$ (2,150,914)

Checking Accounts

$ 52,249,285

Net Loans

$180,559,035

Share Accounts

$ 78,979,613

Cash & Investments

$ 39,553,912

Money Market Accounts

$ 23,884,830

Other Assets

$ 13,422,471

Certificates

$ 52,596,660

Net Worth

$ 27,581,860

Total Liabilities & Equity

$233,535,418

Total Assets

$233,535,418

Loan Distribution

Equity Distribution

New Vehicle

$ 28,187,611

15.43%

Checking Accounts

$ 52,249,285

25.15%

Used Vehicle

$ 70,579,647

38.63%

Share Accounts

$ 78,979,613

38.02%

Real Estate

$ 52,767,775

28.88%

Money Market Accounts

$ 23,884,830

11.50%

Home Equity

$ 7,901,280

4.32%

Certificates

$ 52,596,660

25.32%

Share Secured

$

873,622

0.48%

Total

$207,710,388

100.00%

Other

$ 22,400,014

12.26%

Total

$182,709,949

100.00%
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Treasurer’s Report
2019 was another strong growth year for Trona Valley. The credit union has shown that it remains financially resilient and is set up very well for future
sustainability. Trona Valley ended 2019 with assets of $233,535,000. Net income for the year was $3,075,779 and the resulting net worth is
$27,582,000.
2019 Highlighted Financial Ratios:
•
•
•

Capital Ratio (or Net Worth) is very solid at 11.81%
Return on Average Assets for 2019 was 1.38%
Asset growth = 10.57%

•
•
•

Loans growth = 3.03%
Deposit growth = 10.62%
The Credit Union paid $1,998,226 in dividends to our members in 2019

Thank you to our volunteers, management team, staff, and to everyone included in the membership for a terrific year. With the success that Trona
Valley has had over the years, the Credit Union is well positioned to remain a healthy financial institution through any foreseeable economic downturn
facing our economy.
The year 2020 is shaping up to be another good year for Trona Valley. Because there are concerns around the economic impacts from COVID-19,
the Federal Reserve setting interest rates at record lows, and unemployment concerns, we have run multiple scenarios. We have conducted testing
from minimal to extreme impacts of an economic recession and all tests show that the credit union is well positioned in all stress testing scenarios to
remain a safe place to do your banking. We are on track for even larger growth rates in 2020 and set to pay over $2 million in dividends to the
members of Trona Valley this year.
Sincerely,

Katie Tysver, Treasurer
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Green River Main Branch
840 Hitching Post Dr.
Green River, WY 82935
P/ 307-875-9800
F/ 307-875-5551

Together Community Strong
Thank you for your patience and understanding
during the past few months. We have missed seeing you in person!
We’ll get through this together.

800-331-6268
TronaValley.com

The health and safety of our members and our team continue to be a
top priority. We encourage the use of our electronic and low-contact
services—the website, Ebanking, as well as our app.
Each offers many features, which makes banking
from the comfort of your home easy.

Federally Insured by NCUA

Please be assured that your finances are safe and federally
insured by the NCUA up to $250,000.

Evanston Branch
236 Harrison Dr.
Evanston, WY 82930
P/ 307-789-3900
F/ 307-789-3939
Rock Springs Branch
2640 Foothill Blvd.
Rock Springs, WY 82901
P/ 307-382-2968
F/ 307-382-2989
Mountain View Branch
200 7th St.
PO Box 56 (Mail)
Mountain View, WY 82939
P/ 307-782-7100
F/ 307-782-7101

