,\ How to Change Your Statement Delivery Method
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eStatements

FEDERAL CrREDIT UNION

Access your e-statement online, anytime. View your statements sooner, and more securely with eStatements.

Need to change the way you receive your statements? Follow these step-by-step instructions fo switch to a
paper statement.

Step 1

Login to Online Banking

Cl k X Feperar Crepir Uniox
ic Options

TRONA VALLEY

) 8 o X *
C||Ck ‘ Statement Delivery Options CU Online eStatement Apply for a Loan Options Additional Services
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Statement Delivery Options
Step 2:
Select the desired delivery method in the Statement SelectStaementType | Poper Strements
Type drop—dOWn menu. Enter Account Email Address | estatements@tronavalley.com
Verify or change the email address where your state- Cancel

ment noftification will be sent.

C ||C k Continue

Statement Delivery Options

Step 3:

The e-Statement Disclosure Agreement will display.
Depending on your Statement Type selection in the
previous screen, you will either see the Request for Pa-
per Statement Delivery Disclosure, or the Request for e-
Statement Delivery Disclosure. Read the disclosure,
verify your Statement Type and Email Address.

Click
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Step 4: “

‘ Your e-Statement preferences have been updated successfully.

You will receive a confirmation message that your e-
Statement preference has been updated.

S support@tronavalley.com(support@tronavalley.com via symitar.com) 212pM
.
Step &:

(®) The actual sender of this message is different than the norma sender. Click here to learn more.

v
You will also receive a confirmation email that your e- Phih e o Gl
Statement p reference has been u pdated. Thank you for enroling in e-Statements from Trona Valley FCU. You will receive an e-mail when your statement is available to
view online.
Please feel free to call us with any questions at 800-331-6268.
support@tronavalley.com(support@tronavalley.com via symitar.com 2120M
e-Statement Preference Changes
(© The actua sender of this message s ifrentthanthe norml sender, Cick here o learn more,
We removed exra e break from this message v
Phish Alert + Get more add-ins

The changes you have made fo your statement delivery preferences have been updated. Paper statements will resume and
you will no longer receive e-mail notifications.
Please feel free fo call us with any questions at 800-331-6268.

Your eStatement Delivery Method change is now completel

If you have Questions, Comments, or Concerns,
Please call us at 800-331-6268
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