
How to Change Your Statement Delivery Method 

eStatements 

Access your e-statement online, anytime.  View your statements sooner, and more securely with eStatements. 

 

Need to change the way you receive your statements?  Follow these step-by-step instructions to switch to a 

paper statement. 

Step 1: 
Login to Online Banking 

 

Click 

 

Click 

 

  

Step 2: 
Select the desired delivery method in the Statement 

Type drop-down menu. 

Verify or change the email address where your state-

ment notification will be sent. 

 

Click  

Step 3: 

The e-Statement Disclosure Agreement will display.  

Depending on your Statement Type selection in the 

previous screen, you will either see the Request for Pa-

per Statement Delivery Disclosure, or the Request for e-

Statement Delivery Disclosure.  Read the disclosure, 

verify your Statement Type and Email Address. 

Click 
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Your eStatement Delivery Method change is now complete! 
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If you have Questions, Comments, or Concerns, 

Please call us at 800-331-6268 

Step 4: 

You will receive a confirmation message that your e-

Statement preference has been updated. 

 

Step 5: 

You will also receive a confirmation email that your e-

Statement preference has been updated. 


